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UNUBOREZU: It pays to be humble

In AIUEO, U stands for “Unuborezu” Do not be big headed.
Big headed people think they know everything. That is not right. In

fact, they may not be knowing anything at all. It is not right to be a
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big headed person. Being humble is a very good trait of successful people. they do what is right.

However, as is nature, sometimes things go wrong. You may fail to accomplish your tasks as required. In
that light, therefore, it is very important to apologize. This is a good sign of someone who is ready to

accept mistake, and promise not to do it again. While in all its worth, I recall that when I joined Results
Japan, that was one of the most important lessons I was taught. With that hindsight, [ encourage all my

colleagues to always observe the principle of “"UNUBOREZU".

TENSION RISES BETWEEN PROGRESSIVES AND CONSERVATIVES IN KENYA'S
PRESIDENTIAL REPEAT ELECTION

Kenya' s 2017 polls will be remembered as the election of minor
gains and confounding contradictions.

In the run up to polling, public discontent appeared to have been
largely driven by the unprecedented sophistication in graft and

tribalism in the President Uhuru Kenyatta’ s government.

But both Kenyatta and opposition candidate Raila Odinga
demonstrated a weak commitment to tackling corruption. In fact, neither of them articulated a bold

agenda to roll back graft.

As the grand finale of a dynastic struggle between the Odinga and Kenyatta families, both candidates
boldly manipulated the ethnic formula while their supporters once again demonstrated a stubborn
fixation with traditional voting patterns. This is reflected in the results from the presidential candidates’
ethnic strongholds .Despite these failings, the Kenyan people handed Kenyatta a comfortable second
term.

On top of this, some of the blunders and disturbing trends witnessed in previous elections were
repeated. These included social media hate speech; a high—profile murder; poor communication from
the electoral commission when it came to relaying results; inadequate voter education; and
inflammatory statements by leading figures when provisional election results were released.

Mixed results

At the national level, Kenyans seem to have repeated a monotonous script that suggests a resistance
to learning from past mistakes.Ultimately, there could only be one winner between the two presidential
choices. President Kenyatta was poised to clinch a second term for obvious reasons. He is highly
personable and seems to enjoy strong political chemistry with his supporters. He also boasts strong
social media credentials - he skipped this year’ s presidential debate, opting instead to directly engage
his supporters on Facebook. With the incumbency in his favour, he campaigned on the platform of his

first term track record and projected the confidence to finish the job.



Opposition Leader
Raila Odinga, Kenya' s veteran political stalwart, has a strong track record as a champion for political
reforms, and is loved and disliked in equal measure. This is the fourth time he has vied for the

presidency and lost even though questions persist over the disputed 2007 and 2013 election results.

Odinga lost the 2017 elections for two reasons. Some voters buckled under the weight of “Raila fatigue”
and accompanying disillusionment. Both can be partly attributed to the fact that he has lost at every
shot he’ s made at the presidency. Odinga missed the opportunity to exit the political stage at the apex
of his political calling.

Granted, several other issues worked against him such as a weak internal party democracy, allegations
of corruption and a disorganised campaign machine. That said, he
should now consolidate his legacy by nurturing other leaders who
are passionate about social reforms. For their part, the elections
provide the Kenyan people with yet another opportunity to
demand more accountability from the leaders they have voted

into power.

hoFss@E T T RIBEHRE

SHIEIREEDEENFRESNSAI. FEXNBTCHEII OV THRIR 2 vy IRUBZIZY +D
CHV DRERELFELE 2z ATLDAYOANLRBEFIOANILEZ—FTIEH, WD EED
SRR, BEMEO > TEfz, SBTEARFESEOMELHAL. HE L CHVORE
A=Y MIFIBTAHCHVDEYFEESD, V—F—E L TEELTHMEZSISE>TIT-TIE
LOWEBERAT.EELICEGANDAI AT ESDOERENERCERZLTL L, 20 1 KA
[CEZFLEFTELEFRE. BICRELGIDICLTELANEEEFLTLS,
FiEDSIEEAHBELL Tz Stop-TB D Evaline DIBNT. 7T REBEDEEH - N\t 5K - fifi
R E X REPID officer, Mr.Jeremiah Oldatir ZEAfILT=e UHILYDBNREETHUT S - ANLR
A —DEBZOCRPHEE S ADEKBEZEE(Lamp RWFBOBAL ECDONTHRALT:,
Lamp JEIC DWW TIESE&MMIHICHERE L. FROMIZFTZTE2ERICERENDSESFELTYL
BEEAT-, SHEAMBEDEAFHRELEIIONT. IEOHAHZ LT ND EDEEICHFE
Shf-2#HTH>-ER S,



SHIE L =R 2 & officer DEFR DHIT. Stop—TB M Evaline A&

18 EEHFNEZLETO NHERI & MEHFEFH

(1) BXED 18 FERFNE (HH) (Wb THE
Bl =EE

FIZHFHEEH 18 FEMFIKE (FR) TolEHE TERES
(B#k) il 2BE L2 L2t LA, EXREE
T TREKORAIEERBRO-ODOEEDEREN] LW 5Fh
HTEARELERFZEZL TS (TEsHR) . COBR
RN RRAASTERESINTUVETEHELSIC. LW S TH
Eft] THSHILFMEVGL, THER] EThiE. BRI SRITEOCRMTHET 2 A5
DEE (MZEFHFOMAME) ITHERT LITHD, RITETT CERREFRAT IANFZILS
CEITHEEMN., COMEAIMEFEFTHERL,

(2) BREEFMEHEEHRICRA LTVEAS, HEREZEZTI0EEMLLELM?
EXEEMEERLELLIT, COMT > EMBSEFTRICRI L TEz, TOEAK, MHAI
EH&LTHEESS ELTVADICMERITHRANMND EBAENEILTLESIEVSHD,
BN, HEBD O YMERICRANMND I EICRIZDT, ARALRMELDIFT, ME
HETRLLBABRER LN, HERLLBATEESAVETHEVIDTLESh, Fo7=<
DWEEELWVZ B,

(3) HERIIHEICEHRTLION? 2HLAHEOBERKE?
COEXRENELIFEE LTV TEAMARE LERAZLHINEL L > SVLEHNNTULVAELNDS,
AT A THREZICINE MEROMTHET 2RITEEZZ2—7 v MILE-HEREBEELTL
%,

FITETERHNROMBEI R E I, BELTE MBAIEOZHENEBIZLS] LE2HNT
Wb, LML, TERAIEOZEE] LITHELGDON? L OMLRVWEREN, MELLEER
LEESPLFATHINEABREEDL S, LIz > T BERRIINEABERLET LGS, T
HLEVANALRENEE D, V0 EDIE. HEBRADHKL, ZHREFEEMN I NIE. HEBX
ANEBEBRHARITIE A SENETEN, OB L R T LNNERIZLED. QWTO H—ERERITE




RE%H. EWSHEENEEZE S, OHIZIERE L JAL DRITHIZE->TEH. Hiehd> A GLE
A) EHELA (BERA) NETL 50T, JALBIIFA 1T THRBABICHRSE - MALLZ T
B, £, QIEWT0ER NEFEY—EXDBIBEISITOER OME GE) ITD%hA -
TLBERS, LEAL>T, HE (DBAFCHESR - RTE) HoHEIARESNLIDTEAL
=53 5H%

GE) TH—EXDEZ] L fah
EiR. HERDOHSEECA—XA LS ) 7T RBAR : FE (F—XL3U7) hoHET
HIRE] LBE-THY., HFEALREAZRAL TGN, Eo(c, BEEZRBRTHR IZHERE
DBEELZHY A -EBMELDD] EE>TVED, ROEIBT)—F4F—MBEbhTL %,
2FY, RBELAVNRET HA6E, EROBARARITECEAAEFORRNRITESE. £
NEXTEMEORTIVEGEBMDMIT, B E,

(4) MAEREGITEHL, Fyo—n\LxBEEEZQs L THER) %
EXENHERZELZTHEVNS L. ChET IMEHBROL S GRFIIIEAIEZBET
EVSBERICETT D BABENBLTHIEE D TELIEZMLI.EVWS T LEZEKRT 5,
LML, BIAEROUBD:-HOHERE VWS EIFT TR, LROKLS> LR EHEMELHY.
ELHTRBRBANBENEEZ D, KK, HERTHA S PMEFEFHR TH S 5. BARBKF
DFRBENRITEL (LA - T, —BEHEBARE NG BREEMEAEHR TS LITR
Y. ZDITAHTBERBRNIEEROBRDY ELTITI JEITHD EVS ERER D TN,
BUE BARENOBEDMRIZT 2D TIEIA S GEERM (T O—NILE)REOHRIZTNE,
EVS DN TIHEBEE~DERAER] ZRIEBLEEFERE - RRAFEEHRS,

EiE, T 00—\ VERER, B - . BEE, TOVHR, [RIREBFRFICWOEFEALL,

LEA>TEDHRLEWN 5H>THLHYTEELFEANEVSINEFMIZFRELTLS),
UEMG, HERD I/ O—NILGREOHMRETHE3RBL DD (& ITMERL EERR
BOFREFBEREDNDT IV IVHIERDERELNHY TAADORLAKRDO 5N TIND) | Bk
BREDE-ODOMEELTEEET R, EWVSITELEZONBDTIHREWVESSH, ChE—F
TWAIF, TEREME BAXIL - BAEICETHHER ORI ELSEE50,

[ 30 FEHFREEE (BL3ZEH) ]
OFlES : REKDBEAIERBED-HDOMREDKRET (#isk)
OEZDAE MY ABAFTEICH L TERATTHRARKRERTI AOICRELLGLEDH
BROBRRICOVWT, RBELBEOBELGHY AVCHBRTEE~NDEZEEZHEL DD, #F/IE
DEHLSEB IR ZET O,

(& - HPHZ - EREFHR 7+ — 5L/ BRYHFILVESE)




201709 A 11 H
WHY TEAM WORK WITHIN AN ORGANIZATION IS VERY IMPORTANT

No matter how smart, talented, driven, or passionate you are,
your success depends on your ability to build and inspire a team.
A successful leader or staff is one who can spur his or her team
members to work well together toward a common vision and

goals.

To inspire your team members, you'll have to talk to them, of
course. One of the best ways to do this is to share a quote that gives reason why you should work
together. In that light, I compiled 15 quotes from well-known coaches, athletes, business leaders, and

authors that will compel you and your team members to work well together:

“Individual commitment to a group effort—that is what makes a team work, a company work, a society
work, a civilization work.” —Vince Lombardi

"Talent wins games, but teamwork and intelligence win championships.” —Michael Jordan
“Teamwork is the ability to work together toward a common vision. The ability to direct individual
accomplishments toward organizational objectives. It is the fuel that allows common people to attain
uncommon results.” ——Andrew Carnegie

“Alone we can do so little, together we can do so much.” ——Helen Keller

“Remember, teamwork begins by building trust. And the only way to do that is to overcome our need
for invulnerability.” ——Patrick Lencioni

"I invite everyone to choose forgiveness rather than division, teamwork over personal

ambition.” ——Jean—Francois Cope

“None of us is as smart as all of us.” —Ken Blanchard

”Coming together is a beginning. Keeping together is progress. Working together is success.” ——Henry
Ford

"If everyone is moving forward together, then success takes care of itself.” ——Henry Ford

"The strength of the team is each individual member. The strength of each member is the

team.” —Phil Jackson

“Collaboration allows teachers to capture each other’s fund of collective intelligence.” ——Mike
Schmoker

"It takes two flints to make a fire.” ——Louisa May Alcott

“Unity is strength. . . when there is teamwork and collaboration, wonderful things can be

achieved.” ——Mattie Stepanek

"To me, teamwork is the beauty of our sport, where you have five acting as one. You become



selfless.” ——Mike Krzyzewski
"The best teamwork comes from men who are working independently toward one goal in

unison.” ——James Cash Penney
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TB STILL A HEALTH THREAT, WHO WARNS

This article was first published by Daily Nation, in Kenya
Many countries think of TB as a disease of the past and this lack of awareness results in shortfalls in
funding and a lack of political will to aggressively combat the disease.
But a new WHO report on tuberculosis published this week makes it very clear that TB is a disease of
the present. An estimated 11.4 million people were infected in 2016, an increase over previous years.
Some 2.9 million died from the disease, or more than 65,000 people a week on average; far more than
Ebola ever claimed. And almost 600,000 people are estimated to have multi-drug resistant (MDR) TB.
It's likely to be a disease of the future as well, especially in countries with the poorest populations. But
it does have one significant point in common with Ebola — both diseases thrive where the medical
infrastructure is weakest. “We face an uphill battle to reach the global targets for controlling

tuberculosis,” said Kenya National TB and Leprosy Programme officer, Dr. Jeremiah Oldatir.

It's difficult to accurately count TB cases. Some countries with a

high incidence of TB have realized that their previous numbers DAIYSNATION __ [(TXTTIVZee ...
TB Still a Health Threat, WHO Warns

woefully understated the true number of cases. In Kenya, for o S

example, WHO estimates that almost half of the estimated 1

million cases are never reported to health authorities. A battery e

of different approaches taken in Kenya since 2000 have made
clear how many cases were going unreported. Health authorities
undertook several surveys — including one large—scale survey in April 2017. They also studied sales
of TB treatment drugs and started enforcing rules for doctors to report TB cases to national health
authorities. Many other countries, especially in Africa, have also had to revise estimates because of
past undercounting.

There are countries where either the latest surveys are decades old or there’s no data at all. In areas
like Central Africa few countries have the resources to carry out exhaustive surveys. This could mean
there are hidden pockets of undetected cases.

TB is inextricably linked to poverty.

According to an end line research conducted by RESULTS Japan in Kangemi, a slum at the outskirts of
Nairobi, TB spreads more easily in crowded conditions, and malnutrition makes people more likely to
activate, or switch from latent to active, contagious infections.The NGO’ s former director in Kenya,
Riku Shiraishi, appealed severally to the Kenya government to act and make the situation better in the
informal settlements. “If you do not act, the problem will spiral to a health crisis”, Mr. Shiraishi warned.
The disease also drags its victims down financially. “Their lives are absolutely devastated,” says Jack

Ndegwa, a policy advisor at KANCO. Over the long course of illness, families drain their savings trying



to obtain treatment for infected members. One of WHO's goals is to reduce the catastrophic cost of TB
treatment. Several developing countries are assisting TB patients with food supplements and direct

cash payments. WHO is working with various countries to assess

how many TB cases suffer catastrophic health care costs. l ' NITE TO
The disease also weakens its victims to the point that they can't END

work, so families lose needed income. TB, and especially

drug—resistant TB, carry a stigma. The wider community or TB

extended family often ostracizes TB patients, depriving them of

what meager resources they might have otherwise. Finally, sick family members spread it to others in
their households, perpetuating the cycle.

Newer treatments against TB aren’t in wide use.

In 2012, the FDA approved Bedaquiline, the first new drug to treat TB in 40 years. Another drug,
Delamanid, has been approved in the European Union. Both drugs were developed to treat multi—drug
resistant TB. Clinical trials have shown that the drugs clear TB from sputum effectively. Although
Bedaquiline has been used in 70 countries, only six — France, South Africa, Georgia, Armenia,
Belarusk, and Swaziland use it routinely.Health authorities also tend to take a cautious approach to new
drug deployment because of fears of unexpected side effects. But Dr. Oldatir notes that patients with
drug resistant TB have a 5—year survival rate of less than 20 percent. “Concerns about drug toxicity
should be secondary to ensuring their survival” , he said.

TB control

Investing in TB control efforts up front can reduce ongoing costs to treat patients later on, argues Dr.
Moses Kilonzo of the University of Nairobi Medical School. “We need to recalibrate,” he says. “Right
now, TB control is set up so that you only show up when you're dying.” Most developing countries,
including many countries with the highest TB burden, only treat symptomatic cases instead of treating
people who've been in contact with active cases, says Dr. Kilonzo. Focusing on symptomatic cases

makes it possible for people with TB to spread the disease to those closest to them.

Dr. Kilonzo acknowledges that it's expensive to hunt for active cases and to treat potential cases with
preventive medications. But he points to efforts in countries like Russia, where initial large investments
have paid off in lower TB case counts in subsequent years.

TB LAMP

It's critical, RESULTS Japan avers, to build a health system that offers care for multiple diseases
instead of treating them individually, which is more wasteful. Infrastructure built up for TB control can
become an asset to promote the overall health of a country’s population. This informs the decision by

the NGO to build a laboratory, and install a new TB LAMP machine to hasten diagnosis and



treatment. The project, which is in its initial stages is expected to increase the number of people

detected at a time, and increase, generally, number of TB patients treated.
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KENYA GOVERNMENT TO PUNISH DRUG DEFAULTERS

From October 1, 2017, the government of Kenya will put to effect a law which will punish patients who
fail to complete their medication. This follows a series of complaints from the NGOs and other health
stakeholders about non—completion of doses prescribed to patients.”We spend billions to buy drugs and
pay medical staff. When they fail, they are wasting our money”, Dr. Cleophas Maillu, the Health Minister
said. The law will be encapsulated in the Kenya Public Health Act, which has already been passed by

the Kenyan Parliament.



This news comes at a time RJ is having a number of MDR TB
patients, who might have defaulted in taking drugs before. It will
now be a criminal offense to fail to take drugs. Efforts against
chronic conditions and long term diseases like TB have been

boosted by such a move in a great way.
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THE THINGS THAT MONEY CANNOT BUY

This Post Is A Must Read

We are obsessed with, fixated on and deranged by money in this world. From the top dogs to the little
mutts - all seem to wake up with just one overwhelming thought in mind: “how do I lay my hands on
more money?”

Money, we think, is the escape from poverty and misery and the path to happiness and peace of mind.

Money is respect and status. People adore those with money. And because many people don’ t seem



to worry about how money is acquired, all means are acceptable. When I started working

with RESULTS Japan, | was taught a few lessons about money by my former boss, Riku Shiraishi. On
reflection, [ hereby write.

But what exactly is it we think we get when we get money? No doubt about it: money matters. It does
indeed release us from the many indignities of poverty. Being financially self-sufficient allows us to
crawl out from under the thumbs of those who hold us down. There is great liberation in having your
own money, to spend as you please. Money allows us to fulfill the obligations we all have to our families,
particularly our children. And of course, money allows us to have many more material experiences that
would otherwise be unavailable to us: fine meals, interesting holidays, nice attire.

Who wouldn’ t want all that? I do not deride your desire to have more money; it’ s a very powerful force
in your life.But, but, but---

What we fail to do is keep money in its place. It matters, but it is
not everything. It is not the magical key that unlocks a magical
kingdom. It will open doors for you, no doubt - but what’ s

waiting beyond those doors should also worry you. The best way

You're not rich

to think about this is to understand the crucial things that money until you have things
money can't buy.
does NOT buy. o :

First, clichéd but true: money does not buy friendship. It buys

attention and sycophancy for sure, but real friendship? Never.
Those who appear to be your friends because you have money have no attachment to you. None. They
are attached to your money. If your money is not available to them, they go. Simple. You will never buy
the unconditional bond of friendship with money, period. You will sink like a stone from people’ s
thoughts if you were only there because of your money.

Money won’ t buy you peace of mind. It might buy a very comfortable bed and a nice house in a quiet
neighborhood and a platoon of aides and guards, but that is not the same as peace of mind. That comes
from within. It comes from acceptance and calmness. People scrabbling incessantly for the next dollar
(or next million dollars) are in fact the least likely to find peace of mind. They may look calm and
collected, but the inside is a furnace of stress.

Money won’ t buy taste. It can buy you interior designers and brand consultants and exclusive attire,
but taste? That’ s a whole different thing. Taste comes from high personal standards and from a strong
sense of balance and coherence. Very rich people are the least likely to have a taste. They don’ t
develop it; they just buy the external manifestations of it. Inside, they’ re still the same tasteless
bumpkins they started off being.

Money can’ t buy you discernment. The ability to tell great from merely good; honesty from trickery;

true decency from PR; a character from the brand; these are all elements of discernment. It is a vital



ability of life to be able to separate the wheat from the chaff. Again, you can’ t buy it. You can buy
advice, but you can’ t buy the x-ray vision you need. That comes from learning life’ s lessons
constructively.

Lastly, money won’ t buy you wisdom. It is in fact very, very rare to find a wise rich person. Have you
ever paid attention to the advice of the really rich? It’ s usually shallow and self-serving nonsense.
They are usually feeding their own egos and own interests. Wisdom means working for the greater good
for the longer term. Most of our rich do the exact opposite: they work for their own benefit for the

immediate future. Most rich people buy F

social responsibility; they don’ t feel it. hings that moné can buy

So there you are. If money won’ t buy friendship, peace of mind, taste, discernment or wisdom, why are
we all killing ourselves (and others) to get it? It makes life more comfortable, but never more meaningful.
Those who know this put money in its correct place. They use it without worshipping it. A life of

meaning is not a life of personal riches; it is a life of reflection, compassion, and engagement.
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THE TELLING SIGNS THAT YOU LOVE YOUR JOB

So all of the following may not be the case all of the time--- but when you love your job, many of the
following should be the case much of the time:
1. You don’ t talk about other people; you talk about the cool things other people are doing.

“I hear Kuramoto is heading up a new project. What are they working on?”  “I' d love to know how
Kiuchi managed to rescue that customer relationship.” “Ryota developed a new sales channel; is there
some way we can leverage that?” When you love your job you don’ t gossip about the personal failings
of others. You talk about their successes, because you' re happy for them - and because you’ re
happy with yourself.

2. You think, “Ihopelget to--” instead of, “I hope Idon’ t have to---”

When you love your job it’ s like peeling an onion. There are always more layers to discover and



explore.When you hate your job it’ s also like peeling an onion - but all you discover are more tears.
3. You see your internal and external customers not as people to satisfy but simply as people.

They aren't numbers. You think of them as real people who have real needs.

And you gain a real sense of fulfillment and purpose from taking care of those needs.

4. You enjoy your time at work.

You don't have to put in time at work and then escape to life to be happy. You believe in enjoying life
and enjoying work. When you love your job, it’ s a part of your life. You feel alive and joyful not just at
home - but also at work.

5. You would recommend working at your company to your best friend-*-

In fact, you can't stop talking about how cool your company is and the awesome work you're doing even
when you're away from work.

6. You enjoy attending meetings.

No, seriously, you enjoy meetings. Why? Because it’ s fun to be at the center of thoughtful, challenging
discussions that lead to decisions, initiatives, and changes - changes you get to be a part of.

7. You don’ t think about surviving. You think about winning.

You don’'t worry much about losing your job. You're more worried about not achieving your potential.
Not being as impactful as you can.

8. You see your manager as a person you work with, not for.

You feel valued. You feel respected. You feel trusted.

9. You don’ t want to let your coworkers down.

Not because you’ |l get in trouble or get a bad performance review, but because you admire them -
and you want them to admire you.

10. You hardly ever look at the clock.

You’ re too busy making things happen. When you do look at the clock, you often find that the time has
flown.

11. You view success in terms of fulfillment and gratification - not just promotions and money.
Everyone wants to be promoted. Everyone wants to earn more.

You definitely feel that way too--- but somewhere along the way your job has come to mean a lot more
to you than just a paycheck. And if you left this job, even if for a lot higher salary--- you would still miss
it. Alot.

12. You leave work with items on your to—do list you’ re excited about tackling tomorrow.

Many people cross the “fun” tasks off their to—do lists within the first hour or two.

You often have cool stuff - new initiatives, side projects, hunches you want to confirm with data,
people you want to talk to - left over when it’ s time to go home.

13. You help without thinking.



You like seeing your colleagues succeed, so it” s second nature to help them out. You pitch in
automatically. And they do the same for you.
14. You don’ t think about retirement-:- because retirement sounds boring:-

--and a lot less fulfilling.

How many of the above statements apply to you and your job? If you said:

0-3: You may want to find a new job. Life is too short.

4-6: You don't hate your job... but you don’t love it either. What can you do differently?
7-10: You really enjoy your job and the people you work with

11-14: You are deeply, madly in love with your job! (and your friends are jealous!)
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CHANGING KENYAN MINDSETS THROUGH COMMUNITY HEALTH VOLUNTEERING

For the longest time, the narrative has been that donors come with lots of money to give
to the local residents when they are doing their projects. The same mentality has been
in existence with the RESULTS Japan. However, as from the next project, we are
pushing an agenda that the people of Kangemi must be self-sufficient and do their

activities by their own.

In that light, it has become necessary to inform the community health volunteers that
the work they do is for the benefit of their people. We may not encourage a lot of
payments to them.

In Japan, the volunteer system is such that no payment is expected. However, some
expenses may be catered for. In the long run, as is the case with Kangemi, It is
important for them to know how to support their activities, and be self-reliant.Most
developed health systems are founded on a self-reliant framework. Therefore, even if
donors quit, fundamental work can continue without much problem.

In the future, the Kenyan government should also be informed that its reliance on

foreign donors can be its greatest undoing in making significant progress.

Thus, we shall be informing the CHVs to have such in mind from now on.
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